
Dear Member of the New York State Legislature, 

Health Home Care Management has become an integral part of evolving healthcare systems in New 
York State. They support the largest healthcare systems in NYS including major hospitals, PPSs, FQHCs, 
and behavioral health provider networks by providing crucial care management and support to the 
highest need individuals living with chronic medical conditions including HIV as well as the most serious 
behavioral health needs. 

We appreciate your time meeting with us on Tuesday, February 27th and respectfully request the 
elimination of the savings proposals associated with penalties to NYS Health Homes in the amount of 
$30M. However, we recognize the difficult budget climate in which you are operating and so at 
minimum request the following changes to the Article VII budget language to ensure fair and equitable 
distribution of penalties should they be implemented: 

• Request that the State Department of Health be required to establish a workgroup to elicit 
stakeholder input on the setting of targets and penalties; publish its methodology for public 
comment and make transparent the data used to establish targets against which penalties 
would be assessed; and ensure that these penalties are assessed uniformly across Health 
Homes

• Ensure that standards for assessing the penalties against health homes are set by the State in 
consultation with the workgroup and NOT individually plan by plan which could result in 30+ 
disparate standards and heavy administrative burden for providers

• Establish a sunset of one year on this provision in the budget and requirement for a year-end 
evaluation of impact to be reviewed by the legislature prior to renewal in future years

• Savings targets should be focused on emergency department visits and inpatient 
hospitalizations and should be separated from primary care, outpatient behavioral health and 
pharmacy which SHOULD increase if Health Home Care Management providers are 
succeeding

• Reinvest of $10M of savings in improved outreach efforts (stationing outreach workers in 
emergency departemtns and homeless shelters) 

We hope that with increased revenue estimates you will be able to fully fund the program.  Cuts to the 
program could reduce access to care management for the highest need individuals that we all serve and 
inhibit our ability to continue improving health outcomes, engagement in primary care and outpatient 
services and reducing avoidable and costly emergency department visits and hospitalizations.  The 
State’s savings targets themselves indicate that they believe savings to the system can be derived from 
increased enrollment.  

Thank you for your continued support of this critical program. 
Neil Pessin, PhD 
President, Board of Directors 
New York Health Home Coalition 

Andrew O’Grady, LCSW-R 
President 
NYS Care Management Coalition 


